Paul Geffen

245 Maple Street

West Roxbury, MA  02132-1323

Home:  617.323.6086
lpgeffen@comcast.net
Cell:  617.680.0293

Summary

Developer and Project Leader with experience in all phases of software development life cycle.

· Expert at triage, risk management, prioritization, backlog management and evaluation of release readiness.  Consistent record of on-time delivery of high-quality results.

· Enthusiastic, articulate, involved, and detail-oriented, able to work effectively with teams on a fixed schedule with limited resources.

· Languages include C, C++, SQL, HTML, XML, Perl, Ruby, and PHP.

PROFESSIONAL EXPERIENCE

uTest.COM, Southborough, MA
2009 – present

Expert Tester
Freelance contributor to high-speed crowd-sourced tests of Google Talk and other software products.
TROVAR.COM, Boston, MA
1999 – present
Owner/Operator
Design and development of music database web site.
· Recruited volunteer contributors.  Built an on-line community of over a thousand members.
· Wrote HTML, CSS, JavaScript, and PHP code for site.
· Created SQL schema and wrote Ruby scripts to convert HTML data to SQL.
IBM Rational software, Lexington, MA
2003 – 2009

Advisory Software Engineer
Project Lead and Release Program Coordinator for Rational ClearCase and ClearQuest quarterly maintenance releases.

· Effectively managed content, change control, quality verification and risk assessment for service releases.

· Improved data quality in Change Management database by continual review, new queries and teamwork.  Trained developers to identify and resolve inconsistencies and missing data.

· Owned and managed development commitments to key stakeholders including internal Release Engineering and tools groups and third-party platform vendors.

· Worked directly with key customers to report progress and triage new issues.

· Managed flow of assignments to offshore teams of 50 people in India and China and trained them in change management workflow.

Rational Software / SQA, Lexington, MA
1996 – 2003

Staff Software Engineer
Designed and built two versions, in sequential product releases, of an object-oriented data abstraction layer over ODBC using XML and C++ components on Windows.

· Designed and implemented an XML data store for Test Management application.

· Advised and assisted in training new members of the development team.
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Lotus Development Corporation, Cambridge, MA
1984 – 1996
Principal / Senior Software Engineer
· Development Lead for the team that built the ODBC driver for Lotus Notes.

· Managed project plan, feature specification, documentation, and problem triage for a 10-person team responsible for a key product feature.

· Supervised implementation of Notes ODBC driver by a remote team of 5 people.  Acted as primary development contact for the test group.

· Designed code and data sets to test driver performance.

· Key contributor on team that designed and built the prototype for the ODBC API.

· Designed and built DataLens driver for Lotus 1-2-3 to ODBC and dBase and made Lotus 1-2-3 one of the first ODBC-compliant applications.

· Managed a software development group of six people that delivered printer and display drivers to Lotus 1-2-3 release 3.

· Wrote and maintained device drivers for early versions of Lotus 1-2-3 and Symphony.

Education

Electrical Engineering, Princeton University, Princeton, NJ

U.S. Patent
Application number 20080028005 for "Interlinked Change-Request Computer System and Method Having Role-Based Tabular Interface"
